
Office (located between the 
Information Center and Ad-
missions).  It is our goal to 
promote financial responsibil-
ity by educating our students, 
thus encouraging the future 
success of our loan borrow-
ers. 

Academic Competitiveness 
Grant (ACG)  

The Academic Competitive-
ness Grant is for students who 
have completed a rigorous 
high school program that are 
first-year undergraduate stu-
dents eligible to receive up to 
$750 and second-year under-
graduate students eligible to 
receive up to $1300. For the 
upcoming 09-10 academic 
year, changes were made to 
the eligibility requirements 
have changed to make more 
students eligible for the pro-
gram. The grant is now ex-
tended to eligible noncitizens, 
students that are at least en-
rolled half-time in a degree or 
certificate program of studies 
of at least one year.  

With the many changes to 
support students in these hard 
times, it is crucial for students 
to take advantage of these 
opportunities.  

With a new academic year 
just beyond the horizon and 
with the recent passage of the 
2008 Higher Education Reau-
thorization Act (HERA) there 
has been quite a few changes 
with  financial aid.  

FAFSA 09-10 

The FAFSA application has 
changed dramatically for the 
09-10 academic processing 
year! The dependency re-
quirements have expanded to 
include questions regarding 
homeless and unaccompanied 
youth. With the current eco-
nomic situation the FAFSA is 
also taking into account dislo-
cated workers (those who 
were laid off or who lost busi-
nesses). These are trying 
times and the Federal govern-
ment is definitely trying to 
respond.  

Federal Loans 

Beginning with the 2008-
2009 academic year our Loan 
Program has gone through 
some major changes. As a 

direct result of The 2008 
Higher Education Reauthori-
zation Act, we have redevel-
oped our loan entrance and 
exit workshops, which now 
include a financial literacy 
segment.   
 
In the Fall 08 term 110 stu-
dents were awarded loans.  
We can expect to see an in-
crease in the number of stu-
dents seeking loans during the 
Spring 09 term due to the 
current economic situation. 
Although there is no better 
investment than in a student’s 
education we advise students 
to first seek out grants, schol-
arships, work-study, and part-
time jobs.  

The Financial Aid Office is 
an excellent resource for in-
formation regarding funding 
for college as well as the 
newly relocated Scholarship 
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 If you have recently been around the Student Services Building, chances are you may 
have seen me facilitating a room with computers between the Admissions Office and Informa-
tion Center. My name is Phoebe Balangan and I started working at the Financial Aid Office 

around the same time the Express Site first opened 
its doors last Fall 2008. The main purpose of the 
Financial Aid Express Site is to provide students 
with the resources and personalized assistance to 
make applying for financial aid a smooth process. 
One of our friendly staff members is always avail-
able Mondays thru Thursdays between the hours of 
10-3pm to help students with their online FAFSA 
applications, to review and accept Fee Waiver 
forms, assist students who are required to take the 
online seminars, update students about the status of 
their files, and to answer any other general ques-
tions. 
 When the Express Site first opened last 
semester, only a few students were aware that it 
existed. But now, a few weeks into the Spring se-
mester, it is in full blast as more and more students 
are beginning to discover the convenience of having 
a financial aid expert readily available. In addition 
to the computers we already had since it opened, we 
recently expanded our facilities in order to better 
accommodate students with disabilities.  
 The Scholarship Office was also relocated 

right next to the Express Site, making it even more convenient for students to learn about other 
alternatives to fund their college education. Due to the current situation of our economy, I have 
noticed a larger influx of students who stop by with their friends and family to inquire about the 
different Financial Aid programs we offer here at DVC. I specifically remember one student 
who, after I helped step by step through the FAFSA application, was so grateful that she came 
back for three consecutive days, each time with a different family member who also needed 
help completing their application. 
 Ironically, I never received Financial Aid while I was going to school.  Mainly because 
I was too intimidated by the application process and I did not know where to start or how to get 
help. I highly recommend that students take advantage of this great 
resource and visit us at the Financial Aid Express Site. We under-
stand that the process of applying for Financial Aid can be intimi-
dating and frustrating at times but it does not have to be a struggle. 
We are here to assist you every step of the way. Bring a friend, a 
family member, a classmate or anyone you know and help us spread 
the word about free money. 
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“ I never received 
Financial Aid while I 
was going to school.  
Mainly because I was 

too intimidated by the 
application process and 
I did not know where to 

start or how to get 
help.”- Phoebe 

Balangan 

Phoebe Balangan (hourly General Office Clerk) 
attended DVC before transferring to UC Santa Bar-
bara where she received her BA in Psychology. The 
FAO is happy to have her as part of our team! 

FA Express Site Hours: 
Monday—Thursday: 10am-3pm 
Friday: CLOSED 
FA Express Site assists students with the following: FAFSA, 
Fee Waiver, form completion, online seminars, and general 
financial aid information.  
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The Financial Aid Corner: Where has Financial Aid been?!?  
 
     The end of the Fall semester and the beginning of the Spring semester are extremely busy for the 
Financial Aid Office! This period of the year, the Financial Aid Office work with two academic 
years, the current 08-09 academic year and the upcoming 09-10 academic year, simultaneously.  
     The end of the Fall semester is used to catch students that have applied for financial aid but have 
not completed their files. Phone calls, letters, and announcements were used to get students in the 
Financial Aid Office to complete their files. These efforts resulted in over 1600 students completing 
their files before the end semester! 
     The Financial Aid Office has also kept busy attending College Nights at local high schools 
throughout the East Bay with Relations with Schools and EOPS. The DVC Outreach Team provided 
information about DVC  to high school students and parents from Oakley to Oakland. With DVC’s 
exceptional reputation for the quality education and services we provide to students,   high schools 
throughout the East Bay wanted DVC to represent at their college fairs.  
     With the upcoming March 2nd deadline, the Financial Aid Office has been busy this Spring se-
mester trying to get the word out. From Cash for College events to class visits, the Financial Aid 
Office has been going non-stop since school started. This year we helped coordinate the Cash for 
College events at Mt. Diablo and Ygnancio Valley, with many students and parents in attendance, 
well over the amount of people we expected to attend! DVC will also be hosting its own Cash for 
College event on Saturday, January 31st. We are expecting over 500 participants to attend the event. 
To promote the Cash for College event, the upcoming deadline, and information about transfer, the 
Financial Aid Office has been visiting classes since the semester began. By the end of February we 
would have provided information to over 2,500 students with over 60 classes visited.  
     The Financial Aid Office will also be making regular visits to the San Ramon Campus to bring our 
services to students from that area.  
     It’s been quite busy, but we welcome the challenge and know that our efforts are serving the stu-
dents!  
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Educational Opportunity Grant (SEOG), 
and Academic Competitiveness Grant 
(ACG). Cal Grants are funded by the 
State of California and are administered 
by the California Student Aid Commis-
sion.  

Work-Study 

The Federal Work-Study program allows 
students to work part-time on-campus or 
off-campus to earn money for their edu-
cation.  

Loans 

Loans are a form of financial aid that 
students must repay. If you’re thinking of 
taking out a student loan, first complete 
the FAFSA to apply for DVC Federal 
Student Loan programs. 

Scholarships 

What a funny question, right? But as the 
Outreach Coordinator of the Financial 
Aid Office you will not believe how 
many times I’ve been asked “what is fi-
nancial aid?” or have someone com-
pletely have the wrong idea of what fi-
nancial aid really is.  

In its simplest form, financial aid is any 
form of money that a student receives 
that will help them pay for their college 
expenses. Financial aid comes in many 
different forms: grants, work-study, 
loans, and scholarships.  

Grants 

Grants are a form of financial aid that 
does not have to be paid back  (unless 
you withdraw from school and owe a 
refund). Federal grant programs include 
the Pell Grant, Federal Supplemental 

Scholarships are a form of gift aid which 
are usually based on talent, personal 
merit, and/or specific qualifications, and 
may not be based on financial need. 
There is a scholarship for every type of 
student, it just takes a little more effort 
and time to find the right scholarship for 
you.  

Nowadays, receiving some sort of finan-
cial aid is a reality for most students. 
Contrary to what some believe, that fi-
nancial aid is only for the needy, finan-
cial aid services all types of students no 
matter their financial situation. The most 
important thing is to apply for the pro-
grams and see what you are eligible for.  
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Submit your own question and we’ll 
try to answer it in the next FA News-
letter issue. Forward questions to 
rrose@dvc.edu.  

Financial Aid Workshop Schedule 
2/4/09         3pm-6pm           SSC-216 
2/24/09       10am-2pm         SSC-216 
3/18/09       10am-2pm         SSC-216 
3/24/09       3pm-6pm           SSC-216 
 
Workshops are intended to assist students in 
completing their FAFSA applications and 
answering financial aid related questions. It 
is recommended that students bring their 
Federal Tax Returns and W-2s but is not 
required.  


