Diablo Valley College
321 Golf Club Road

Pleasant Hill, CA 94523

AGENDA – RESEARCH, PLANNING AND EVALUATION COMMITTEE (RPEC)

MEETING INFORMATION
COMMITTEE CHARGE:

The Research, Planning and Evaluation Committee operates under the rules of the Brown Act. This committee is charged with the task of
making planning meaningful to the college community by ensuring that all college wide plans adhere to and support the mission, values
and strategic plan of the college. These plans will be designed to effectively support student learning and success. College wide plans will
contain the appropriate components to drive decision-making processes.

DATE:

11/13/19

LOCATION:

TIME:

2:30 – 4:30 P.M.

MEETING TYPE: Governance

CO-CHAIRS:

Becky Opsata

NOTETAKER:

Kisha Lee

COMMITTEE
MEMBERS:

Clarice Adams, Mark Akiyama,
Daniel Catterson, Florence Espiritu, Gabe
Harven, Heidi Gentry-Kolen, Chi Lo,
Becky Opsata, René Sporer,
Emily Stone

MEETING
DATES:

Fall 2019: 9/11; 9/25; 10/09;10/23;
11/13; 12/11
Spring 2020: 2/12; 2/26; 3/11; 3/25;
4/08; 4/22; 5/13

RELATED
DOCUMENTS:

• Posted on RPEC webpage

PRESENTERS &
INVITED GUESTS:

AB 108

PREPARATION FOR MEETING: Please Read: Related documents listed above.

AGENDA ITEMS:

TOPIC

DESIRED
OUTCOME

PRESENTER

TIME
ALLOTTED

1.
2.

Introductions and Call to Order
Agenda Review and Approval

Approval/ Action

Becky Opsata
ALL

1 min.
2 min.

2:30 – 2:31
2:31 – 2:33

3

Minutes Review and Approval

Approval/ Action

ALL

5 min.

2:33 – 2:48

4.

Public Comment (limited to 3 minutes)

Discussion

ALL

2 min.

2:48 – 2:50

5.

Announcements

Discussion

5 min.

2:45 – 2:50

6.

External Research Request

Discussion/Possible Action

ALL
Becky

10 min

2:50 - 3:00

7.

Update on Data Coaching

Discussion/Possible Action

Heidi

10 min

3:00 - 3:10

8.

Accreditation Standard 1B9

Discussion/Possible Action

Rene’

30 min

3:10 – 3:40

9.

CCSSE report finalization

Discussion/Possible Action

ALL

50 min

3:40 – 4:30

Discussion/Possible Action

ALL

10 min.

4:20 – 4:30

10.
11. Adjournment

ALL

4:30

RPEC – Notes 10/23/19
1.
2.
3.
4.

5.
6.

7.

8.

Introductions
Agenda – Moved by Mark, 2nd by Chi Approved
Minutes – Moved by Gabe, 2nd by Mark
Public Comment – Need guest’s name – is doing research and would like to interview our
students on Self Care and Stress Levels – how this impacts the student’s work, academic work
and relationships. Also includes effects on higher education. Her work looks at the nontraditional 4 year university student. Working on IRB Approval. Data is gathered through a focus
group. Becky advised on the process of submitting a Research Request.
Announcements – The tri-chair process was approved. Gabe will be our new tri-chair.
External Request – Emailed to group – Regarding DSS students. Becky reviewed this with David
Haggerty - There are several questions outstanding. After discussion, the request was not
approved (Moved by Mark, 2nd by Gabe).
Chrisanne Knox – Website Analytics – Chrisanne explained the data that is gathered by the
website and how it has been used to update access to the DVC website. Chrisanne explained the
what data is collected and how to request it.
CCSSE Data and ILOs – Becky resorted the CCSSE data and pulled out questions that responded
to our ILOs – and also SSLOs.
Areas 1. Communication
2. Empathy and Cultural Diversity
3. Information and Technology Fluency
4. Growth Mindset
5. Solution Mindset and Critical Thinking
To validate the sorting, Mark suggested that we give the same groups and questions to different
focus groups – faculty, administration, students - to see if they get similar groupings.

9. CCSSE – New Categories – Students, Student Services, Faculty - Members paired up to evaluate
the groupings and decide on importance. Great support for Daniel’s draft of the report.

IB9
The institution engages in continuous, broad based, systematic evaluation and
planning. The institution integrates program review, planning, and resource allocation
into a comprehensive process that leads to accomplishment of its mission and improvement
of institutional effectiveness and academic quality. Institutional planning addresses shortand long-range needs for educational programs and services and for human, physical,
technology, and financial resources. (ER 19)
Evidence of Meeting the Standard
Diablo Valley College’s structure is designed to ensure that it engage in continuous, broad based,
systematic evaluation and planning. This structure is described in Procedure 1010.01 Integrated
Planning, Procedure 1016.01 Program Review, and Procedure 5018.01 Budget Allocation
(evidence the procedures). When college plans are to be written, broad based input and
communication are guaranteed from the first step of process through to plan adoption. (1B9.1)
1. Plans with 10+1 impacts
The college President or a college committee initiates the process for college-wide plans through
the College Council. The President designates a Vice-President to collaborate with the Academic
Senate liaison to identify areas of academic and professional matters that are imbedded in scope
of the plan. The Vice-President works with the Academic Senate to coordinate the work on the
new plan and to facilitate regular discussion with the faculty liaison. The Vice-President will
report on progress to the President.
If there is a college-wide committee related to the focus of the plan, the College Council assigns
the development of the plan to that existing committee. If the College does not have a collegewide committee related to the focus of the plan, the College Council will create a temporary plan
writing taskforce with constituent representation and will designate a chair (or chairs). The
number of members may vary. The Classified Senate, Academic Senate, and ASDVC will
appoint representatives to the plan writing taskforce through their respective processes.
The committee or taskforce works collaboratively to develop the plan. In doing so:


The faculty appointed liaison keeps the Academic Senate informed of progress and
solicits their input. The Vice-President or designee provides that the Lead Manger
assigned to the taskforce/committee keeps the appropriate Vice-President informed of
progress and solicits input from the Vice-President as needed. The Vice-President will
keep the President informed of plan profess and details. The faculty liaison will keep the
Academic Senate informed of plan progress and details. All Academic and Professional
10+1 items must be agreed on through the formal consultation process between the
President and Academic Senate leadership.



In all situations, representatives from the ASDVC, Classified Senate, and Academic
Senate who are on the committee have the responsibility to coordinate with and report to
their group.
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Commented [BO1]: Put the planning diagram from the
RRP handbook here.
And then take the text from the RRP handbook about plans
with 10+1 and plans without it, etc and put that here.
I will have that final doc on the website this week- as you
know it just got approved.
You can use the WFD or Tech or PD folks who came to the
CC this fall to ask permission to start the plan as evidence.

To ensure that the plan under development coordinates with other college plans, the College
Council reviews drafts of the plan and provides feedback through the faculty representative,
classified representative, ASDVC representative, and lead managers. Ongoing consultation
through the formal consultation process between the President and Academic Senate leadership
will continue as needed about all 10+1 items.
College-wide plans are submitted to College Council for endorsement and recommendation to
the President. Once the President approves the plan, the plan is submitted to the authorizing
agency if applicable and posted on the college web site. The college President submits the plan
for information and when required for approval to the Governing Board.

Plans without 10+1 impacts
The college President or a college committee initiates the process for college-wide plans through
the College Council. If concerns are raised at any point in this process related to an Academic
and Professional 10+1 matter, the concerns will be forwarded to and determined through the
formal consultation process between the President and the Academic Senate leadership.
If there is a college-wide committee related to the focus of the plan, the College Council assigns
the development of the plan to that existing committee. If the College does not have a college-
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wide committee related to the focus of the plan, the College Council will create a temporary plan
writing taskforce with constituent representation and will designate a chair (or chairs). The
number of members may vary. The Classified Senate, Academic Senate, and ASDVC will
appoint representatives to the plan writing taskforce through their respective processes.
The committee or taskforce works collaboratively to develop the plan. In doing so:


A lead manager assigned to the taskforce or committee keeps the appropriate VicePresident informed of progress and solicits input from the Vice- President as needed. The
Vice-President keeps the President informed of plan profess and details.



In all situations, representatives from the ASDVC, Classified Senate, and Academic
Senate who are on the committee have the responsibility to coordinate with and report to
their group.

To ensure that the plan under development coordinates with other college plans, the College
Council reviews drafts of the plan and provides feedback through the faculty representative,
classified representatives, ASDVC representative, and lead managers.
College-wide plans are submitted to College Council for endorsement and recommendation to
the college president. Once the President approves the plan, the plan is submitted to the
authorizing agency if applicable and posted on the college web site. The college president
submits the plan for information and when required for approval to the Governing Board.
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Examples of systematic planning are the Program Review Process, development and
implementation the Educational Master Plan, creation of the Student Equity Plan, and the
current revision of the Technology Plan, the Workforce Development Plan, and the Facilities
Plan. (1B9.10)
Program Review and Resource Allocation
The Program Review Process, as outlined in Procedure 1016.01, encompasses Instruction,
Student Services and Administration for comprehensive overview of processes for both
instructional and non-instructional areas (evidence the procedure). Program Review is an
evaluation of programs on a regular timeline that assists in the creation of plans and informs the
resource allocation process to meet the mission of the college (1B9.1, 1B9.2, 1B9.3).
DVC’s comprehensive planning process integrates program review, planning and resource
allocation (1B9.1). The Program Review process begins with the College Mission and the
Educational Master Plan which informs the priorities of the College, drives research and data
gathering, and helps to create standards for the Institutional, General Education, Student
Learning and Student Service Learning Outcomes. The Budget and formal College plans are also
considered at this level to inform the Program Review. (1B9.1)
Every area at the College completes a Program Review that is a data driven analysis of our
success in serving our students. Faculty, staff and administrators conduct systematic and
inclusive program review of instructional, student service and administrative areas using student
achievement data, in order to continuously improve instructional courses, student services and
administrative programs; thereby ensuring program currency, improving teaching and learning
strategies, promoting student success and informing resource allocation in support of DVC’s
Mission (1B9.4) and Educational Master Plan (1B9.4) The comprehensive process directly
addresses all needs for educational programs and services that include human, physical,
technology, and financial resources (1B9.2).
The Program Review process includes a validation step, in which teams of faculty, classified
staff and administrators from other divisions, departments and areas read and provide feedback
to the program review teams on the content and analysis. The goal of validation is to promote
College-wide dialogue and to provide reflections and feedback to units that will allow them to
prepare the most thoughtful program reviews possible for continuous improvement that
addresses both short- and long-range needs.
Once completed, the resource allocation process begins with prioritization of requests based on
the goals of the college. These requests are aligned with College plans and Categorical funding
sources, reviewed by committees and managers and forwarded to the College Council and the
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President for final creation of the budget. Each step is supported with data and a shared
understanding of the College’s goals and priorities. (1B9.1) (1B9.6)

Educational Master Plan
A significant and recent example of effective planning and implementation is DVC’s leadership
supported, broad participation in the development, writing and implementation of its Educational
Master Plan (EMP) through an extensive college wide participatory process. The College
Council recommended the composition of the EMP task force to the president and tasked them
with the design of a plan that included widespread engagement of and input from administrators,
faculty, staff, and students at multiple stages of its development. The yearlong process for
writing and approval of the plan included broad representation on the taskforce, multiple
presentations for feedback and input in a variety of venues, including governance committees,
forums, college-wide feedback surveys, student focus groups. As a result of this engagement and
thoughtful planning, the EMP was endorsed by Academic Senate, Classified Senate and
ASDVC, and, adopted by the College Council in the spring of 2017. (1B9.7, 8, 9)
The process resulted in an exemplary document that pivoted the college to a new mindset.
Instead of thinking that students need to ready for college, the institution transformed its
philosophy to be that the college must be ready for the students and has engaged the College
community to support the implementation with Guided Pathways.
Nov. 7, 2019 draft for vetting pg. 5

Student Equity Plan
The new Student Equity Plan provides a next step in integration and alignment with the
Educational Master Plan and the State Chancellor’s 2022 California Community College’s
Vision for Success. The Equity Plan planning process was grounded in existing data, previous
plans, additional statewide data, and data collected at the college. The plan was shared with the
Academic Senate; Associated Students of DVC (ASDVC); Classified Senate; College Council;
as well as many other committees and interested areas at the College (evidence).
The Student Success Support Program, Basic Skills Initiative, and Student Equity Committees,
along with additional members have continued to serve as Advisory Committees for the
implementation of the Integrated Plan since 2017 and for the development of the 2019-22
Equity Plan. Recognizing the importance of integration, the Student Equity and Success
Committee was established in fall 2019.
Technology Master Plan

Commented [WJ2]: We cut all of this from the Tech
standard.

The College has processes in place to plan for continuous improvements to IT services,
operations, and programs. The Information and Instructional Technology Committee (IITC)
presented a new technology plan to the college in the spring of 2020. The College plans for the
ongoing technology needs of both campuses.(evidence, Catherine Jinter September 12th,
September 26).

Workforce Development Plan
To be added when it is in progress.
Facilities Master Plan
More to be added when it is in progress.

The College works in conjunction with the District for facilities planning. Work has begun to
create the new Facilities Master Plan following the District Facilities Master Plan that supports
our students, faculty, classified staff and administration by creating and maintaining safe,
modern and accessible work areas for all members of the college community. In 2018 the
campus completed new classroom standards that update not only technology and classroom
seating, but standards regarding per capita square footage so that our classrooms will continue to
be optimal for learning. Recently, facilities on both campuses have benefitted from the Measure
E Bond funds. College wide planning using existing constituencies and specialized focus
groups have help to inform the division and use of funds to reach the greatest needs on
campus. (evidence of email/announcements for planning meetings PHC/SRC for Measure E) As
we move forward in the use of the funds, the college is continually updating the plan to meet the
current and future needs of our College community. (1B9.11)
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Analysis and Evaluation
With the participation of departments and college-wide committees, the college assesses and
plans for both short and long-term needs of our educational programs and services and therefore
improves the effectiveness of the institution and assures academic quality.
More on this later.

1B9.1 1B9.10 Roles, Responsibilities and Processes 10/20/19
1B9.2 https://www.dvc.edu/about/governance/faculty-senate/pdfs/2-210docs/DVCProcedure1016.01ProgramReview.pdf
1B9.3 Program Review Timeline
1B9.4 https://www.dvc.edu/about/mission/index.html
1B9.5 (Educational Master Plan) https://www.dvc.edu/about/governance/collegeplans/pdfs/educational-master-plan-2018-23.pdf
1B9.6 10-8-19 email from Susan Lamb Explaining allocations and requests for the year.
1B9.7 Minutes from Academic Senate approving EMP
1B9.8 Minutes from Classified Senate approving EMP (2017 minutes not on web)
1B9.9 Minutes from College Council approving EMP
1B9.10 CC minutes 10/16/19 WFD plan
1B9.11 Susan Lamb comments at Academic Senate – Measure E update
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Executive Summary
Students are overwhelmingly satisfied with their experiences at the college. 89.5%
evaluated their overall educational experiences here as good or excellent
When asked if they would recommend the college to a friend or family member, 95.5%
said yes.
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About the Survey
In March and April 2019, the college conducted the Community College Survey of Student
Engagement (CCSSE) survey of our students. 1030 students completed valid paper surveys in 68
face-to-face classes on both the San Ramon and Pleasant Hill campuses. The CCSSE uses a
rigorous selection process to choose which classes are surveyed, to create a representative
sample. Students under 18 are excluded from the results.




78% of the respondents were between 18-24, which was a bit higher than our actual
65.2% of students in that age bracket
43% were male, which is a bit lower than our actual 47.6% male figure
28% were white, 12% were Latino, 3% were black, 15% were Asian, 12% were of two or
more races. In that term, our actual figures were 35.1% white, 11.8% Latino, 5.3% black,
11.9% were Asian, and 24.25% were of two or more races.

The surveys took approximately 45 minutes to complete and asked 165 questions, plus an
additional 15 custom questions that we written by the college in spring 2019 and included.
The complete results are available on the RPEC webage at:
https://www.dvc.edu/about/governance/committees/rpec/report-archive.html
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About this Report
In fall 2019, the Research, Planning, and Evaluation Committee (RPEC) dedicated several
committee meetings to doing an in-depth analysis of the results. The RPEC did three projects:
1) Additional research from the data set
In addition to the complete results published by the CCSSE organization, the college has
access to the data set of individual responses. By looking at relationships in between responses,
the RPEC has reanalyzed the data to highlight several key findings that we believe are relevant
and important for the entire campus community to share.
Throughout this section of the document, the RPEC offers ideas about how to use the
data and questions to think about. We also invite you to generate questions you have about the
data, or offer ideas for future questions you think would be important to include if we are to
conduct a survey like this again. Please reach out to the Dean of Institutional Effectiveness if
you have additional research you would like generated from the data set. No one study is
perfect, but we hope these data inspire new questions and ideas for how to improve the lives
of our students.
2) Evaluation of the frequencies reports provided by the CCSSE researchers
In an attempt to connect the questions to the specific audience that would be most
interested in them, the RPEC sorted the questions into faculty, student services, students, and
the library. It then prioritized the questions, with the intention of providing a focused set of
information for each group. The goal was to highlight the most important and potentially
actionable information by group. This does not mean that there may not be questions in the
complete set that are of interest to individuals or groups and if people have time to do so, they
are encouraged to look at the entire set of results. The separate sets are included in this report.
We were able to incorporate 15 specific questions into the survey. In fall 2018, the RPEC
finalized those questions after receiving recommendations from many campus groups and
committees. The responses to these questions were shared with the groups who helped craft
them. They are also included in the full response set on the RPEC reports archive page and as a
separate document there as well.
3) Connection of CCSSE results to Institutional Learning Outcomes
In the fall of 2018, the college adopted five new institutional learning outcomes. These
outcomes are concepts that every student should become familiar with over their time at the
college. They are also concepts that apply to employees and the college itself. The outcomes
are:
a. Communication and collaboration
b. Empathy mindset
c. Growth mindset
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d. Information and technology fluency
e. Solution mindset
Starting in fall 2019, instructional programs mapped course and program learning outcomes to
the larger institutional outcomes. Student services programs connected student services
learning outcomes to the institutional outcomes. After this mapping is completed, the college
plans to evaluate the connections and assess institutional learning outcomes in that process.
Since the mapping project is in its early stages, the RPEC recommended that the CCSSE data
could be used to provide insight into student perceptions on the institutional learning
outcomes. Going forward, the CCSSE data can be used to provide longitudinal points of
comparison. This two-pronged approach to institutional learning outcome assessment should
provide the college with valuable information.
In November, the Classified Senate dedicated a meeting session to serving as a focus
group to map CCSSE questions to the five institutional learning outcomes. After the mapping,
the RPEC and the Student Learning Outcomes Assessment Committee prepared a report on the
findings. The report is available on the RPEC reports archive webpage.
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Additional research from the data set
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Frequencies Reports sorted by audience
Faculty – Overall student experiences
How would you evaluate your overall
educational experience at this college?
Would you recommend this college to a
friend or family member?

Poor
0.40%

Fair
10.20%

No
4.50%

Yes
95.50%

Thinking about your best class at this college, The teaching The content
style of the of the class.
which was the most important thing that
faculty
contributed to your success?

Have you ever not been successful in a class
at this collge? What was the reason?

Excellent
37.20%

I felt
connected to
the teacher
and
22.40%

I was
connected to
other
students in
5.70%

None of
the
above.
5.80%

47.90%

18.20%

This doesn’t
apply to me, I
have been
successful in
all my classes
here.

The
professor
was not a
good
teacher.

40.90%

25.70%

The class had The class text The class
and materials was too
too much
difficult,
cost too
work.
much, and I I did not
did not buy understa
nd the
them.
content.
18.60%
3.40%
11.40%

Somewhat
14.40%

Quite a bit
30.20%

Extremely
51.20%

10.20%

25.00%

61.30%

Not very
4.10%
How supportive are your friends of your
attending this college?
How supportive is your immediate family of 3.50%
your attending this college?
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Good
52.30%

Faculty – Student descriptions of their experiences
How much has your experience at this
college contributed to your knowledge,
skills, and personal
development in the following areas?
a. Acquiring job- or work-related knowledge
and skills
b. Writing clearly and effectively
c. Speaking clearly and effectively
d. Thinking critically and analytically
e. Solving numerical problems
f. Working effectively with others
g. Learning effectively on your own
h. Developing clearer career goals
i. Gaining information about career
opportunities

Very little

Some

Quite a bit

Very much

27.00%

33.00%

20.30%

19.70%

12.10%
13.50%
7.50%
17.60%
12.70%
8.80%
19.80%
23.90%

26.20%
30.20%
22.20%
28.90%
28.80%
23.70%
27.50%
31.50%

35.60%
29.00%
38.10%
29.20%
31.70%
33.60%
28.40%
25.50%

26.10%
27.40%
32.20%
24.40%
26.80%
34.00%
24.30%
19.10%

In your experince at this college duirng the
current academic year, about how often have
you done the following?
a. Asked questions in class or contributed to
class discussions
b. Made a class presentation
c. Worked on a paper or project that required
integrating ideas or information from various
sources
d. Worked with other students on projects
during class
e. Received prompt feedback (written or
oral) from instructors on your performance
f. Had serious conversations with students
who differ from you

Never

Some

Often

Very Often

4.20%

37.40%

29.80%

28.60%

24.10%
9.10%

42.90%
23.90%

21.50%
38.20%

11.50%
28.80%

10.90%

33.50%

32.90%

22.70%

6.90%

26.00%

40.90%

26.20%

37.10%

38.70%

15.00%

9.20%
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During the current academic year, how much
has your coursework at this college
emphasized the following:
a. Memorizing facts, ideas, or methods from
your courses and readings so you can repeat
them in pretty much the same form
b. Analyzing the basic elements of an idea,
experience, or theory
c. Forming a new idea or understanding from
various pieces of information
d. Making judgements about the value or
soundness of information, arguments, or
methods
e. Applying theories or concepts to practical
problems or in new situations
f. Using information you have read or heard
to perform a new skill

Very little

Some

Quite a bit

Very much

8.00%

28.70%

36.70%

26.60%

4.50%

19.90%

43.60%

32.00%

4.90%

24.30%

41.50%

29.30%

8.20%

29.30%

38.00%

24.50%

8.60%

27.30%

39.70%

24.50%

8.30%

22.70%

41.50%

27.50%

How much does this college emphasize the Very little
following?
a. Encouraging contact among students from 15.70%
different economic, social, and racial or
ethnic backgrounds
b. Helping you cope with your non-academic 39.00%
responsibilities (work, family, etc.)

Some

Quite a bit

Very much

24.30%

33.30%

26.80%

33.30%

18.50%

9.10%

c. Helping you cope with your non-academic 39.00%
responsibilities (work, family, etc.)

33.30%

18.50%

9.10%

d. Providing the financial support you need
to afford your education

24.90%

23.20%

21.50%
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30.40%

Faculty – Obstacles students face
What is the biggest obstacle you face that
hurts your ability to succeed in college?

Have you ever chosen not to take a specific
class due to the cost of a textbook or other
required materials?

About how many hours do you spend in a
typical 7-day week doing each of the
following?
a. Preparing for class (studying, reading,
writing, rehearsing, doing
homework, etc.)
b. Working for pay
c. Participating in college-sponsored
activities (organizations, campus
publications, student government,
intramural sports, etc.)
d. Providing care for dependents living with
you (parents, children,
spouse, etc.)
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Child care or
Cost of
other family
textbooks,
responsibilities tuition, and
course
materials
9.60%
18.30%
Text and
Text and
materials costs materials costs
have not made have caused
any difference me to take
in my class
fewer classes.
choices.

Transportation Anxiety, stress,
cost or
post-traumatic
availability.
stress, or other
emotional
issues
4.90%
39.60%
Text and
Text and
materials costs materials costs
have caused
have caused
me to work
me to share
more hours at materials with
work.
another
student.

I do not face
any of the
listed obstacles

58.90%

13.90%

10.50%

9.50%

27.60%
I have taken
fewer classes,
had to work
more, and have
had to share
materials
because of the
high cost of
textbooks and
materials.
7.20%

None

1–5

6–10

11–20

21–30

More
than 30

1.1

35.3

33.1

19.4

6.9

4.2

27.2
78.4

7.5
14

9.9
3.3

16.7
2.7

14.7
0.9

24
0.6

53.1

18.6

9.7

5.8

2.9

9.9

Faculty – Learning Support and Outreach
Someone at this college contacts me if I am No
struggling with my studies to help me get the
assistance I need.
56.70%

Yes

N.A.

10.40%

32.90%

During the current academic year at this
I have used
college, which response best describes your tutoring.
expeience with tutoring services on campus?

I do not use
tutoring since I
do not know
where to get
tutoring help.

I do not use
tutoring since I
do not have
time to go to
tutoring.

31.00%

7.90%

17.10%

If it was
required by
instructor

If it was
If extra credit If more tutoring If it is was
recommended was offered to hours were
online and
by instructor
attend
available
available 24
hours a day
14.90%
34.40%
10.70%
20.00%

Tutoring has been proven to boost student
success for those who use it. Of these
choices, what would most persuade you to
get tutoring at the college?

20.00%
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I do not use
tutoring since I
do not want to
work with
someone I
don't know.
4.10%

I do not use
tutoring since I
do not feel I
need it.

39.80%

Student Services – Student advising and satisfaction
How satisfied are you with the services of
academic advising/planning?

Not at all

Somewhat

Very

N.A.

6.00%

39.90%

32.80%

21.30%

During the current academic term at this
None
college, how many times have you met (in
person or online) with an academic advisor? 37.40%

1 time

2 times

28.70%

16.80%

More than 2
times
17.20%

Before the end of my first academic term at No
this college, an advisor helped me develop
an academic plan (a personalized plan with a
defined sequence of courses for completeing
a college certificate or degree and/or for
transferring to a 4-year college or univeristy)

Yes

I'm still in my
first academic
term; I have not
yet developed
an academic
plan.

35.60%

54.70%

9.70%

Yes

No

33.50%

66.50%

Were you required to meet (in person or
online) with an academic advisor before
registering for classes this academic term at
this college?
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Student Services – Student finances
Indicate which of the following are sources Not a source
you use to pay for your tuition at this college

Minor source

Major source

My own income/savings
Income/savings from family
Employer contributions
Active military or veterans benefits
Grants
Scholarships
Student loans (bank, etc.)
Public assistance

25.70%
15.80%
4.50%
1.40%
7.10%
5.20%
3.10%
3.10%

44.50%
46.30%
2.20%
2.70%
20.50%
6.30%
3.60%
4%

29.80%
37.90%
93.30%
95.90%
72.40%
88.50%
93.30%
92.90%

What would be the most effective way for
The campus
you to learn about financial aid and other
website.
financial resources that are available to you?
28.7
What is the biggest obstacle you face that
hurts your ability to succeed in college?
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In-class
Workshops.
presentations.

Direct
Direct
communication communication
through email. through texts.

31.0

23.7

Child care or
Cost of
other family
textbooks,
responsibilities tuition, and
course
materials.
9.6
18.3

11.9

Transportation Anxiety, stress,
cost or
post-traumatic
availability.
stress, or other
emotional
issues.
4.9
39.6

4.7
I do not face
any of the
listed
obstacles.
27.6

Student Services – Obstacles faced by students
Which one of the following, if any, poses the I need to work I have difficulty
biggest obstacle to your academic progress? a lot of hours at getting enough
a job.
food
and
maintaining
stable housing.
33.4

4.6

Which one of the following, if any, poses the I have a lack of I have poor
biggest obstale to your academic progress? motivation/lack time
of
management.
interest.

Have you ever chosen not to take a specific
class due to the cost of a textbook or other
required materials?

About how many hours do you spend in a
typical 7-day week doing each of the
following?
a. Preparing for class (studying, reading,
writing, rehearsing, doing
homework, etc.)
b. Working for pay
c. Participating in college-sponsored
activities (organizations, campus
publications, student government,
intramural sports, etc.)
d. Providing care for dependents living with
you (parents, children, spouces, etc.)
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I have had a
lack of
counseling/aca
demic advising.

Family
I do not face
responsibilities any of these
take up my
obstacles.
time.

11.2

13.5

37.4

I have poor
study skills.

I was not
prepared for
the difficulty
level of the
course work.
7.1

None of these
have been
obstacles
to me.

18.8

24.9

12.1

Text and
material costs
have not made
any difference
in my class
choices.

Text and
materials costs
have
caused me to
take fewer
classes.

Text and
materials costs
have
caused me to
work more
hours at
work.

Text and
materials costs
have
caused me to
share materials
with
another
student.

37.2

58.9

13.9

10.5

9.5

I have taken
fewer classes,
had to
work more, and
have had to
share
materials
because of the
high cost of
textbooks and
materials.
7.2

None

1–5

6–10

11–20

21–30

More
than 30

1.1

35.3

33.1

19.4

6.9

4.2

27.2
78.4

7.5
14

9.9
3.3

16.7
2.7

14.7
0.9

24
0.6

53.1

18.6

9.7

5.8

2.9

9.9

Library
How often have you used the following
services during the current academic year?
Library resources and services

Never

1 time

2–4 times

5 or more times

34.3

14.7

23.1

27.9

Not at all
2.5
How important are the services to you at this Not at all
college?
Library resources and services
16.4

Somewhat
24.8
Somewhat

Very
40.8
Very

N.A.
32.0

24.0

59.6

During my first academic term at this college, No
I participated in a
student success course (a course that teaches
the skills needed to
succeed in college).
81.5

Yes

During the current academic year, how much Very little
has your coursework at this college emphasiz
ed the following mental activities?
Forming a new idea or understanding from 4.9
various pieces of
information
Using information you have read or heard to 8.3
perform a new skill

Some

Quite a bit

Very much

24.3

41.5

29.3

22.7

41.5

27.5

During the current academic year, how much
reading and writing have you done at this coll
ege?
Number of assigned textbooks, manuals,
books, or packets of course
readings
Number of books read on your own (not
assigned) for personal
enjoyment or academic enrichment
Number of written papers or reports of any
length

None

1–4

5–10

11–20

More than 20

2.1

32.9

28.4

21.8

14.8

33.1

45.7

14.1

4.7

2.5

10.1

28.6

30.9

19.7

10.7

How satisfied are you with the services?
Library resources and services

During my first academic term at this college, No
I participated in a student success course (a
course that teaches the skills needed to
succeed in college)
81.5
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18.5

Yes

18.5

Students
How would you evaluate your overall
educational experience at this college?
Would you recommend this college to a
friend or family member?

Poor
0.40%

Fair
10.20%

No
4.50%

Yes
95.50%

Good
52.30%

Excellent
37.20%

Not very
How supportive are your friends of your
4.10%
attending this college?
How supportive is your immediate family of 3.50%
your attending this
college?

Somewhat
14.40%

Quite a bit
30.20%

Extremely
51.20%

10.20%

25.00%

61.30%

How much has your experience at this
college contributed to your knowledge,
skills, and personal
development in the following areas?
a. Acquiring job- or work-related knowledge
and skills
b. Writing clearly and effectively
c. Speaking clearly and effectively
d. Thinking critically and analytically
e. Solving numerical problems
f. Working effectively with others
g. Learning effectively on your own
h. Developing clearer career goals
i. Gaining information about career
opportunities

Very little

Some

Quite a bit

Very much

27.00%

33.00%

20.30%

19.70%

12.10%
13.50%
7.50%
17.60%
12.70%
8.80%
19.80%
23.90%

26.20%
30.20%
22.20%
28.90%
28.80%
23.70%
27.50%
31.50%

35.60%
29.00%
38.10%
29.20%
31.70%
33.60%
28.40%
25.50%

26.10%
27.40%
32.20%
24.40%
26.80%
34.00%
24.30%
19.10%

In your experince at this college duirng the
current academic year, about how often have
you done the following?
a. Asked questions in class or contributed to
class discussions
b. Made a class presentation
c. Worked on a paper or project that required
integrating ideas or information from various
sources
d. Worked with other students on projects
during class
e. Received prompt feedback (written or
oral) from instructors on your performance
f. Had serious conversations with students
who differ from you

Never

Some

Often

Very Often

4.20%

37.40%

29.80%

28.60%

24.10%
9.10%

42.90%
23.90%

21.50%
38.20%

11.50%
28.80%

10.90%

33.50%

32.90%

22.70%

6.90%

26.00%

40.90%

26.20%

37.10%

38.70%

15.00%

9.20%
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During the current academic year, how much
has your coursework at this college
emphasized the following:
a. Memorizing facts, ideas, or methods from
your courses and readings so you can repeat
them in pretty much the same form
b. Analyzing the basic elements of an idea,
experience, or theory
c. Forming a new idea or understanding from
various pieces of information
d. Making judgements about the value or
soundness of information, arguments, or
methods
e. Applying theories or concepts to practical
problems or in new situations
f. Using information you have read or heard
to perform a new skill

Very little

Some

Quite a bit

Very much

8.00%

28.70%

36.70%

26.60%

4.50%

19.90%

43.60%

32.00%

4.90%

24.30%

41.50%

29.30%

8.20%

29.30%

38.00%

24.50%

8.60%

27.30%

39.70%

24.50%

8.30%

22.70%

41.50%

27.50%

How much does this college emphasize the Very little
following?
a. Encouraging contact among students from 15.70%
different economic, social, and racial or
ethnic backgrounds
b. Helping you cope with your non-academic 39.00%
responsibilities (work, family, etc.)

Some

Quite a bit

Very much

24.30%

33.30%

26.80%

33.30%

18.50%

9.10%

c. Helping you cope with your non-academic 39.00%
responsibilities (work, family, etc.)

33.30%

18.50%

9.10%

d. Providing the financial support you need
to afford your education

30.40%

24.90%

23.20%

21.50%

Have you ever chosen not to take a specific
class due to the cost of a textbook or other
required materials?

Text and
materials costs
have not made
any difference
in my class
choices.

Text and
materials costs
have caused
me to take
fewer classes.

Text and
materials costs
have caused
me to work
more hours at
work.

Text and
materials costs
have caused
me to share
materials with
another
student.

58.90%

13.90%

10.50%

9.50%

I have had a
lack of
counseling/aca
demic advising.

Family
I do not face
responsibilities any of these
take up my
obstacles.
time.

11.2

13.5

37.4

I have poor
study skills.

I was not
prepared for
the difficulty
level of the
course work.
7.1

None of these
have been
obstacles
to me.

Which one of the following, if any, poses the I need to work I have difficulty
biggest obstacle to your academic progress? a lot of hours at getting enough
a job.
food
and
maintaining
stable housing.
33.4

4.6

Which one of the following, if any, poses the I have a lack of I have poor
biggest obstale to your academic progress? motivation/lack time
of
management.
interest.
18.8
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24.9

12.1

I have taken
fewer classes,
had to work
more, and have
had to share
materials
because of the
high cost of
textbooks and
materials.
7.20%

37.2

About how many hours do you spend in a
typical 7-day week doing each of the
following?
a. Preparing for class (studying, reading,
writing, rehearsing, doing homework, etc.)
b. Working for pay
c. Participating in college-sponsored
activities (organizations, campus
publications, student government,
intramural sports, etc.)
d. Providing care for dependents living with
you (parents, children, spouces, etc.)

None

1–5

6–10

11–20

21–30

More
than 30

1.1

35.3

33.1

19.4

6.9

4.2

27.2
78.4

7.5
14

9.9
3.3

16.7
2.7

14.7
0.9

24
0.6

53.1

18.6

9.7

5.8

2.9

9.9

How satisfied are you with the services of
academic advising/planning?

Not at all

Somewhat

Very

N.A.

6.00%

39.90%

32.80%

21.30%

During the current academic term at this
None
college, how many times have you met (in
person or online) with an academic advisor? 37.40%

1 time

2 times

28.70%

16.80%

More than 2
times
17.20%

Before the end of my first academic term at No
this college, an advisor helped me develop
an academic plan (a personalized plan with a
defined sequence of courses for completeing
a college certificate or degree and/or for
transferring to a 4-year college or univeristy)

Yes

I'm still in my
first academic
term; I have not
yet developed
an academic
plan.

54.70%

9.70%

35.60%
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